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Conference

CrossTown Connect: 

Past, Present And Future



A Public/Private Regional Shared 

Transportation Partnership

• Transportation Management 

Association

• Overall goal to decrease traffic 

congestion and improve air quality

• Unique model
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CrossTown Connect’s Funding Metrics

• A Menu of services defined

• Each Business fees based on # of employees

– Additional services such as shuttles are paid in full 

by the business

• Each Community has a flat fee regardless of size

– Additional services such as dispatch are determined 

by the hours of service provided and ridership by 

monthly average





Contact CrossTown Connect
12 Clock Tower Place, Suite 260G
Maynard, MA 01754
978-929-6457
ctc@acton-ma.gov

Doug Halley

978-929-6632

dhalley@acton-ma.gov


